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1.4.1 FEEDBACK ANALYSIS REPORT

Feedback analysis report submitted to appropriate
bodies

MAHESHTALA COLLEGE

BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141 4
F-mail : maheshtalacollege@yahoo.com / prinnpal.nuheshlahmilqe@gmad.com
Call : 6289482452
Website : www.maheshtalacollege.ac.in

Date: 2/7/2024
Ref No - 1/CU(IC)/2024/MC-28
Te
The inspector of Colloges
University of Calcutts

Re: Intimation to Calcutta University regarding Action Taken Report on Feedback collected from
stakeholders, analysed, and implementation thereupon (2018-2023) for3rd cycle NAAC reaccreditation

Respected Sir
Greetings of the day

Most respectfully, | wish to submit before you the Action Taken Report (2018-2023) regarding how our
Institution obtain; feadback on the academic performance and ambience of the institution from various
stakeholders, such #s Students, Teachers, Employers, Alumni etc. and action taken report on the
feedback is made available on institutional website, after Feedback is collected, analysed, action taken8
communicated to the relevant bodies ( in this case, Calcutta University) and feedback hosted on our
Institutional website

Documents are attached for your kind perusal
This is for your kind information only
Yours sincerely,

~ |
4O >t Vi

Dr Rumpa Das fix%

e
Principal PrmClDa‘ < )
Maheshtals College Maheshtala Colleg® !l" KOL-139

Encl: Action Taken Report (2018-23)
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Student Feedback Form on Curriculum

MAHESHTALA COLLEGE

Maheshtala College Budge Budge Trunk Road Maheshtala, Kolkata-700138

Mame: ABDUL KHALEK Course Type: General Course: BA

Students Feedback on Curriculum

Students Feedback on Curriculum

1. Teachers focus on syllabi and preparation for taking classes ( .E)(r_'ellenl.'] -\'. Good ) (Satisfacter y (" poor ..] [ Very pncr.-_l

2. Teachers' communication skills in terms of classroom discussions
and salving doubts

:'_ Excellent } Good :::--T_Sulistaclm;&','-l:: Poor -:.Ve:ypuor:i

3. Teachers' skill in linking the subject to life-experience 1o create

[ very poor |
interast in the students : -

 Excellent )(  Good _"T.SaiisfaCIUl);:.'l:; Poor

4. Teachers referring to the latest developmant in the fisld ,_' Exeellent ] , Good 3 y =_'!;.3Lisfar:lm s;':, ,'- Poar ] -_'.\.fe:y poor .|
5. Punctuality and reqularity in taking classes ,:' Excellent '.] Good b I'__/Satisfacmfg: 't.' Pebr } -f_"\fely POOI-_i
6. Students’ attendance in the class of the teachers (ricetient Y Good  )f(Sstistcmng){  Poor Y[ Verypoar )
7. Completion of course-syllabus in time by the teachers Excellent \,II Good ' |Satisfactor j',' Poor ] . Very poor .‘|
8. Scheduled organisation of assignments, class lests. answer- uj" Excellent '] { Good .," 'Zf.Satisfactar);.‘-' [ Poor ) ':, Very poor |
checking and mentorship classes by the teachers . e o < N
9. Usage of taching aids {board-work, PPTs, maps, charts, ':_ Excellent ] Good ' i.:ga:isfaclnl).{" "\ Poor ..} | .Vely paor.:l
photographs and diagrams) L ; < et .
10. Teachers' skills of addressing inappropriate behaviour of the i Excelleﬂt-\] { cood ) ;gmismm,;,-. { poor "] ".-VEIV pool. y
\ \ Vi A \ y,

students

Enter suggestions

Students Feedback on academic performance and ambience of the institution

Student Feedback Form on Academic Performance and
Ambience of the Institution
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Mame: ABDUL KHALEK Course Type: General Course: BA

Students Feedback on Curriculum

Students Feedback on academic performance and ambience of the institution

y Iback i ik 1 ambi fthe iciatitiot

1. Reqular checking of laboratary leg-books/natebaaks. (excellent | Good ) (satisfactary)(  Poor

) wary poor )

2. Auvailability of teachers in the labaratary for the whale duration of .\ Excellent | T Gaod _:l -:_ga:i-;f:ucw!;q l_'_ Poor \' :.\‘el ¥ poor .

|laboratory hours

\f

3. Availability of proper sanitation in the college premises. ( Excellent ][ ) (5 atigfac'or};:] ( Poor Very poor

4. Organization of seminars, academic lectures and ather academic ( Excellent ) ._. Gaod | |is-;,(|5f;“;|qr-. (" Poor

) _-\l'm ¥ poar _'_‘.-

events for studerts.

5. Helping students in exploring areas of further studies beyond the ( Excellent |( Good :ll'.Sa(isfamryli

.\fer\.' poor )
syllabus

6, Helping the stud

5 in preparing for higher education { Excellent '_|n:" Good ";.-I's'austac:er]['I Poor

7. Helping students prepare for job-related examinaticns and { .EK(CHCHQ-‘I \ Good | r_'snti:,facw;;.] { Poor

interviews . A . F

8. Provides congenial ambience for the students In the college (" Excellent ) ‘ ’atisfacloe)r] ( roor J(ver ¥ poor |
st . I \ AN, /

9. Helplng the students in conducting experiments through a set of .:' Excellent | (" Gaed ) .'\..satisfam;;q ( § Poor J ':.Very Dﬂﬂf.':'
instructicns and demenstrations 3 ? "

10, Institution's attention to the students’ academic and financial { Excellent | |I" Good | .:'s.ad,fﬂcwy;;: [ Poor by ( Very poor |
difficuilties " g £ e - 2

11, The roke of the Central Library of the Cellege in providing | Excellent :| |:. Good ':1 -,:éaﬁg,fagw()q ( Poor _‘| \ Very Mr

comprehensive computensed services.

12. Fate the senvlees pravidad by the College Office {( Excellent ) Good ",."'g',,d,f,,m,;q { Poor ) ;"'\,n,_.,-y P°°'.. )
13. Encouragement provided to students for creative endeavours \" Excellent b1 Gaod ': .aﬂsf‘c|qg)u'| '§ Poor || Ver ¥ poor ;]
[wall-magazine, e-magazine, cultural svents) . = A g
14, Rate the institutional Standard of Hygiens & Cleanliness. (" Excellent ) -: Good sttt Foor ) “Very paor )
15. The overall guality of teaching-learning experience of the { Excellent ) (5 atisfactory) | Poor ) [ Ver ¥ poar |
" . £ z AN s

Institution.

Teacher Feedback Form on Curriculum
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Logout

MAHESHTALA COLLEGE

Budge Budge Trunk Road M,

MName: Prof. Tapas Das

Session: |
v
Teachers Feedback on Curriculum
Teachers Feedback on Curriculum
1. Aims and objectives of the syllabi are well defined and clear to { Excellent bl { Good ) {S;atiifactor;} ( peor ) \"-\.l'ery pODl‘J
teachers and students ~ . AN =LA AN ¥
2. Outcomes of the syllabi is well-defined to both teachers and |"--E“e||e.m :l |".. Good -'| ."s,a(igfacmp’;". { Poor || i .\u':| y poot )
students b e I S il .
3. Curriculum having good academic flexibility. (Excellent ) Good ) (Satisfactory){ Paor ) Very poor |
4. The course content fulfills the need of the students. 1’ Excellent }( Good .,l .fé,augfacmgﬂ [ Poor .} [. Very poor \j
5. The college provides with opportunities for continuous 1\' -E)fcgﬂent-\:] { Good \] -:g;"i;f“tor;} [ Poor .\.' ['.\.u'e| ¥ pom-.:]
development of the students and faculties, . " o e 4
6, Laboratory requirements, including equipments, chemicals and 1_’ Excellent )f Good ‘. ‘Saﬁgfactgr;l\ [" Poor "] {\"uery poo[\]
specimens are regualarly provided . B =2 Ak : F
7. Computer facilities are made available for ICT based teaching to (“Excellent )(* Good ) ’.'éat.isfacror}} ( Poor ) {’Uery poal-\]
students. - il L e S
8. Effectiveness of the syllabus in creating depth of knowledge, {- Excellent ‘:. rl" Gaod Paaor -.._I f’Ve| ¥ pool-..]

awareness and enhanced creativity among the students.

9. How far does the syllabus upgrade a 12 standard pass student to ( Excellent ':, ,-\' oo Boor '_'| ( ety don Y
the entry gate of master degree? - o AN s
10. How far the does the syllabus incorperate experiential learning 1_._ Excellent p p! & Good _._| .’éausfacm.—z\ ( Poor ) ‘.\‘-"9")‘ pcol_/l

{i.e, experimental /practical/Field visit/Project etc.)?

Enter suggestions

Teachers Feedback on academic performance and ambience of the institution
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Teacher Feedback Form on Academic Performance
and Ambience of the Institution

Logout

MAHESHTALA COLLEGE

baheshtala College Budge Budge Trunk Road Maheshtala, ata- 700

Narne: Praf. Tapas Das

Teachers Feedback on Curriculum

Teachers Feedback on academic performance and ambience of the institution

Teachers Feedback on academic performance and bience of the institution

1. The n, philosophy and objectives of the llege a5 conducive { .I-Lxcellent W Good &

(satisfactory) [ Poor [ Very poor |
for the haolistic development of the students - i = -

2. Students are disciplined and respect the teachers and non- { Excellent ) Good -_"Saus.lacm(yl " Poar 1 wery poor |
teaching staff members o 3

3. The college has adequate medical facilities and is squipped to ( Excellent ) Good ) (Satisfactory)( Poor ) ( Very poor )
handle medical and other emergencies .

4. Restrooms, toilets, laberatories, playground and classrooms are { Excellent Good -'| (satistactory) ( Poor J( very pﬁm. )
clean and well maintainsd, : : *

5. Availabaility of clean drinking water { Excallent ){ Good |(Satisfactory)( Poor ) Very poor )
6. Good facilities and encouragement of teachers for their research ( Excellent ) Good ) (satstactory) [ Poor ) very poor )
7+ The college pays attention to emvironment conservation and has { .Excellent " Good ) E‘gatisfal:tmy'l ( i Poor ) lj. Very poor |
taken initiatives on implementing pro-environmental practices £ .

8. Authorities are approachable and accessible. ( Excellent )[ Good |(Satisfactory) | Poar 1 [ very poor )
9. There is a mechanism for feedback, review and performance { Excellent ) Good | -_"Saus.lacm(y'l { Poor Y Very pnot. )
enhancement for the staff B 2

10, There is oppartunity far recognition and there are incentives for — (“gxcellent )( Good ) (Satistactory)( Poor ) Very poor )
the individual work that is done. .

11. The rofe of the Central Library of the College in providing (Excellent }{ Goed ) [satisfactory) | Poor '_. ["\Ae-ry poor |
comprehensive computerisad services. c 1 = .

12. Rate the services provided by the College Office. ([ Excellent ) Good :I (S ﬂtisfal:tnn;',l |_' Poar [ Very poor ']
13. Rate Institutichal infrastructure for providing Peaceful & Calm (" Excellent ) " Gaad ) |'Sa(is[actbry'l { Poor [ very poor )
Envireniment. i b

14. Rate the Institutional Standard of Hyglene & Cleanliness. (eackllernt I Gead atistactory) [ Poor ) Very poor )
15. The oversll quality of teaching-learning experience of the ( Excellent | Good ) (Satistactory){  Poor ) ( very poor )

Institution

Enter suggestions
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Alumni Feedback Form on Curriculum

Logout

MAHESHTALA COLLEG_E

Viaheshtala College Budge Budge Trunk Road Maheshtala, K

Mame: Prof. Tapas Das

MName: Gender: [ v" Age:
Year of Passing: Department: Current Position:
Session:
Alumni Feedback on Curriculum
Alumni Feedback on Curriculum

1. Institutions’ effort towards encouragement of research and ( Excellent ) Good ) {s;ﬁsfaqmy} ¥ toar -r.very poar |
innovation. 2 i 2 E o -
2. Syllabus being adequate enough to provide theoretical Excellent ) ( Good ) |3a1i5f.‘=<,[m y) |\ Poor | Very poor ‘:u
knowledge and skillset to secure admission into higher education . e 2 3
COUrSes:
3. Seminars and workshops erganised for development of the ."'"Exce“ent [ Good | (Satisfactary)( Poor B Very poor )
students. = j i S e i
4. Encouragement of extra-curriculur activities in the instituticn. (excelient ){ Good ) (Satisfactor poor ) Very poor )
5. Institution's contribution in making the students socially aware [ Excellent | Good | (Satisfactary)( Paor [ Very poor )
and responsible studnets. + ’ o F e -
6. Institution's contribution in improving communication skills of ( Excellent |[  Good ||:§atisfa¢(ary; (" Poor )| Mery poor |

the students.

7. Institution’s contribution in various ckill-baced development of
the students through add-on courses and value-added courses.

Poor ) [ very poar :'

| [satisfactor

8. Library facilities being available Tor the alumnus

| Excellent ) Good ) (satisfactory)( Poor Very poor |

9, Sufficient numbers of prescribed books/study materials are
available in the Library,

Excellent )(  Good y I'\.Sat.isfacto;yjl |'\ Poor | ':_.Very poor}

10, MNew skills are learnt in the due course of study. ( Excellent: ) ( Paor ) (Verw poor )

Alumni Feedback on academic performance and ambience of the institution
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Alumni Feedback Form on Academic Performance and
Ambience of the Institution

Logeout

MAHESHTALA COLLEGE

mMaheshtala College Budge Budge Trunk Road Malhesheala,

Mame: Prof, Tapas Das

Mame: Gander; . | Age:

Year of Passing: Deparumant: Current Position:

Sessian: el |
-Select |

Alumni Feedback on Curriculum

Alumni Feedback on academic performance and ambience of the institution

Al i Feedback on demic performance and bi e of the institution
1. Smoocthness of the admission procedurs ( Exceflent ) Good ) (Satisfactory)( Paor ) ( Very paor )
2. Helpfulness of the office staff in regards to students’ { Excellent ) Good ) (%_‘u,,[_;,_(u,‘. { Poar y( Very poot
recjuirements c 1 E — =
3. Infrastructure and lab-facilities ( Excellent ) Good )(Satsfactory)( Poor ) ( Very poor )
a. auldance to the students in academic and extra- (Exceliert ) Good ) (Satistactary)( Paor ) (Very poor )
curriculur matters » 5 3 o=
5. In treatifig an intellectual enviranment sultable for research and ( Ecallant Good infactor))( Poor ) ( Very poor )
development in the emerging fields ' —
6. Availability af computer facilities ( Excellent ){ (Gatistactory)( Poor ) ( Very poor )
7. interms of sports and cultural facilities { Excellent |[ Good ) [Satisfactory)( Poar ) [ Very paor |
8. Authorities’ attention to the grisan studants; { Excellent Good ) (Satisfactory){ Paor ) ( Very paor )
9. Preparation of the faculties for classroom lectures and doubts { Excellent ) Good nllsla::b!s;'l Poar =3 -'w_-uy poo‘r )
clearing. = .
10, The rale of the Institution in inculeating skills enhancing (Excellent ) Good atistactory) [ Poar | [ Very poor |
employability with social responsibilitg. - -
11, The rale af the Central Library of the College in providing { Excellent )( (satisfactory)(  Poar | ( Very pear
comprehensive comput o sarvices. = il § e "
12. Authorities’ attention o the academic and financial needs of the | gxcellent ) Good ) (Satsfactery)( Poor 1 Vary poar )
students. = - - e . 4
13. Authorities’ attention { Excellent |[ Good ) lj'snu'sfnc(ory-l' Poor | [ very poor |
14. FRate the institutional Standard of Hyglene & Cleanliness. { Excellent Good ) (satsfactory) ( Poor ) ._' Very poor |
15. The overall quality of teaching-learning experience of the ( Exceltent Y Good ) (Satsfactary){. Poor ) Very poor )
Institution 1 1 - . :
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Employers Feedback Form on Curriculum

MAHESHTALA COLLEGE

Maheshiala College Budge Budge Trunk Road Mah , Kolkata- 700135

Mame: Organization Name: Designation:

Session: | ER J
- Select- 1

Employers Feedback on Curriculum

Employers Feedback on Curriculum
1. General communication skills of the students, (" Excellent ) [’ Gaad "'_. l:.sa[is[actor;.}f Poar -'Il ' Very poor I
2. The Syllabus is effective in developing skill-oriented human ' Excellcnt-.\l[, Good .] |"5;a[isfa.:(or3.“|. Poor || [ Very poor.]
resources. : s N . glisic >
3. Technical knowledge and skills of the students. ( Excellent ) Good | (Satisfactary)(  Poor ) ( Very poor )
4. The syllabus has good balance between theory and application, '.. Excellent "_. ( Good -"| .:%,a(isfﬂnory\} |_'. Poor b i"‘v:ry poor .‘_|
5. Current syllabus is job-oriented, skill-based and value oriented { E){cg"gnt-..' ;"- Good: ) -'éatisiaqonh |'" Poor Ny ."\rery poor-‘l
6. The present syllabus helps in bridging the gap between industry, (exceltent ) gallslaclor;) £ poce ) |:..Very poor-‘]

soclety and academic institution,

7. The Courses offered provide solution to issues relevant to ¥ [.)(cglle|||-.\ [, Good

| [Satisfactery) | Poor ::lf. Very poor :I
Gender, Enwironment and Sustainability, - e g 4

8. Invalvement of the students and faculties in environmental { Excellent )(  Good ! l'éatisfactar);"r ( poor )( Very poor |
- 4 4N 2 o A

actnaties.

9. Relationships between the students and the teachers as | Excellent }{ Good |(Satisfactory)| Poor | | Very poor |

conducive for academic devélopment

10. The syllahus provides ability to work in a graup and leaderships  (gxcellent ) Good ) (Satisfactory)( Poor ) Very poor
skills. - s SN L i FLY

Employers Feedback on academic performance and ambience of the institution
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Employers Feedback Form on Academic Performance and
Ambience of the Institution

MAHESHTALA COLLEGE

Maheshtala College Budge Budge Trunk Road Maheshtala, Kolkata-70013%

Mame: Organization Mame: Designation:

RN

Employers Feedback on Curriculum

Employers Feedback on academic performance and ambience of the institution

Employers Feedback on academic performance and ambience of the institution

1. The rale of the Institution in taking active intsrest in organizing
erences S Workshop

CExcetient ) Good ) (satistactory)( Poor ) ( Very poor )

Seminars, Conl

2. The Quality of teaching and mentoring process in the institution
facilitates cognitive, socal & emotional growth.

:_.E)u:eilent. Good ..'-i'S;atisfactw;gly. Poor Very poor |

3. The performance of the Institution providing opportunities, { Exeellant j{ Good .1'53149}3“9“;.,1 Poar 3 Very poor "_|
learning & haolistic growth, : "
4. The process undertaken by the Institution in infarming (Excetient ){ Good ) (Satisfactory)(  Poar )

stakehoiders about expected competencies, course outcomes &
programme autcomes,

5. The mechanism provided by the institution to constantly evaluate

" Ewcellent ) (satisfactory)( Poar ) ( Very paor |

the progress of the students,

6. The institution's aptitude In terms of tackling the challenges of (CEnceltent ){ Good ) .Saﬁshﬂm;“ i Very Wo’- \
the workplace. s 1 = i o 5
¥ The ingtctics Toxa lvement i compaiar-based ap ot (Excellent ") (Gatisfactery) (" Poar ) Very poor )

teaching mathods for better involvement of students

8. The rale of th

Institution In encouraging participation to extra-

" excellent ) Good )(Satstactery)( Peer ) ( Very peor )

curricular activi

9. The ral= of the Institution in encouraging sporting activities &
good culturas of health,

Cexcetient ) Good ) (satistactory) ( Poor ) { Very poor )

10. The role of the Institution in inculcating skills enhancing (Cexcettent ) Good ) (Satisfactery)( Poor “Very poor |
sability with social responsibilit = e ™ o e \

11. The rale of the Central Library of the Caollege In providing ( Eumcetlent )| Goed | 1'53;;9}3((9;‘;..1 Poar )| Very poor Y
comprehensive computerised sorvices:

12. Compliznce on part of the teaching and nen-teaching staff with ( Excellent )C Good ) (Satisfactory)( Poor ) { Very poor |
the respective code of conduct - . &

12, Individual relationships among students of various batches and (Excellent )| Good ) (Satisfactory)( Poor Very poor )
disciptines, 2 . d S '
14. Rate the Institutional Standard of Hyglene & Cleanliness ( excetient ) Gosd ) (satisfactery) ( Paar 1 wery Pno.-'i
15, The overall quality of teaching-learning experience af the (Excelient }{ Good ) (Satisfactary)(  Poar ) { Very poor )

Institution.
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Analysis of Student Feedback on Curriculum Report 2020-21

MAHESHTALA COLLEGE

Students Feedback Report
Session: 2020-21

Feedback on Curriculum

Question Wise Score

el Question T Scors
OVERALL AVERAGE SCORE 314
' Teachwrs Tocus on syllabl and preparation for Gaking classes PR

communication skills In terms of classroom di

ns and solving doubts 2,41

SILE B kIt SUblect To Lo s ence 1o Create ITerest in e students ERT]

erring to the latest development in the feld a1

Frnctuating and regiiarity o taking <lasses .07

o E
r 298
- Ty -
o 3.19
10 [reachere et of tntem A the stideat 104
Question Wise Feedback Statistics Graphs
[Eivi= Question Seatistics Graphs
X
1 [Tenchers focus on syllabl and preparstion for tking classes. | (. ~ "
- ==
5 [Teachers' comemur Aication skills In terms of classroam discussions and selving w =
oty
| [Imackees fkill in Linking the Subject to (e-sxperience (o craate nterest in s ==
the students

Teachers refarring 1o the latest dovelopment in the feld

==
2 [Functusiing and reguarity o Eaking classe
6  |stugents attendance in the class of the Teachers e =
= 4
7 |completion of course-sillabus in time by the tsacher fl -
& Lo organtsation of assignments, class tests, answer checking and - =
ShiE Clanaes by The tenchers
5 |umnse of taching aids (board.work, PITTs, maps, charts, shotagraphs and el SE
Hazrars
- —
10 |Tenchers’ wkills of addressing inapproprints behaviour of the studonts "
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3 |Curr m having good academic flexibility,
- | The comirwe caontent fulfills the nesd of the students.

The college providas with opportunitios for continuous development of the
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