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Key Indicator - 2.5

Evaluation Process and Reforms

2.5.1: Mechanism of internal/ external assessment is transparent and the
grievance redressal system is time- bound and efficient

Grievance Redressal

Criterion 2 - Teaching-Learning

& Evaluation
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GRIEVANCE REDRESSAL CELL
NOTICE 18-11-2019

A Meeting of the Maheshtala College Grievance Redressal Cell will be held on 21-11-2019

from 2:30 pm in the Principal’s Chamber, All members of the GRC are requested to be present

for the same.

Agenda:

—
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. Reading and Confirmation of the Previous meeting.

. Report of the GRC
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GRIEVANCE REDRESSAL CELL

Minutes of Meeting held on 21-11-2018

1. Reading and Confirmation of the Previous meeting.

The minutes of the previous meeting is read out in presence of the Members of the
GRC and The Principal and were subsequently confirmed.

2. Report of the GRC:

It is reported to The Principal that in the past two (02) months no grievance has
registered with the GRC.

3. Misc.

The Principal requested the Members to bring to her notice whenever any grievance is
received by the GRC.
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GRIEVANCE REDRESSAL CELL
NOTICE 27-11-2019

A Meeting of the Maheshtala College Grievance Redressal Cell will be held on 27-11-2019
from 1:00 pm in the Principal’s Chamber. All members of the GRC are requested to be present

for the same.
Agenda:

1. Reading and Confirmation of the Previous meeting.
2. Report of the GRC
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GRIEVANCE REDRESSAL CELL

Minutes of Meeting held on 27-11-2019

1. Reading and Confirmation of the Previous meeting.

The minutes of the previous meeting is read out in presence of the Members of the
GRC and The Principal and were subsequently confirmed.

2. Report of the GRC:

It is reported to The Principal that there has been one (01) grievance registered with
the GRC. Proper action has to been taken and the grievant’s concerns be redressed.
The Principal is briefed regarding the grievance.

3. Misc.

The Principal requested the Members to bring to her notice whenever any grievance is
received by the GRC.
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GRIEVANCE REDRESSAL CELL
NOTICE 22-01-2019

A Meeting of the Maheshtala College Grievance Redressal Cell will be held on 31-01-2019

from 2:30 pm in the Principal’s Chamber. All members of the GRC are requested to be present

for the same.

Agenda:

—

2

Misc.

LU

. Reading and Confirmation of the Previous meeting.

Report of the GRC

% 21..1'.-11

PRINCIPAR)
Maheshiala College -

£



MAHESHTALA COLLEGE

&
%@E BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141

E-mail : maheshtalacollege@yahoo.com / principal. maheshtalacollege@gmail.com
Call : 6269482452
Website : www.maheshtalacollege.ac.in

GRIEVANCE REDRESSAL CELL

Minutes of Meeting held on 31-01-2019

l. Reading and Confirmation of the Previous meeting.

The minutes of the previous meeting is read out in presence of the Members of the
GRC and The Principal and were subsequently confirmed.

2. Report of the GRC:

It is reported to The Principal that in the past two (02) months no grievance has
registered with the GRC. Further it is reported that the grievance received in
November, previous year, has been promptly resolved by the University and the
student has been informed accordingly.

3. Misc.

The Principal requested the Members to bring to her notice whenever any grievance is
received by the GRC.
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GRIEVANCE REDRESSAL CELL
NOTICE 30-03-2019

A Meeting of the Maheshtala College Grievance Redressal Cell will be held on 30-03-2019

from 1:00 pm in the Principal’s Chamber. All members of the GRC are requested to be present

for the same.

Agenda:

—

. Reading and Confirmation of the Previous meeting.

P2

Report of the GRC

3. Misc.
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GRIEVANCE REDRESSAL CELL

Minutes of Meeting held on 30-03-2019

I. Reading and Confirmation of the Previous meeting.

The minutes of the previous meeting is read out in presence of the Members of the
GRC and The Principal and were subsequently confirmed.

2. Report of the GRC:

It is reported to The Principal that there has been one (01) grievance registered with
the GRC. Proper action has to been taken and the grievant’s concerns be redressed.
The Principal is briefed regarding the grievance.

3. Misc.

The Principal requested the Members to bring to her notice whenever any grievance is
received by the GRC.
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GRIEVANCE REDRESSAL CELL
NOTICE 07-05-2019

A Meeting of the Maheshtala College Grievance Redressal Cell will be held on 14-05-2019

from 2:30 pm in the Principal's Chamber. All members of the GRC are requested to be present

for the same.

Agenda:

1. Reading and Confirmation of the Previous meeting.

2. Report of the GRC

3. Misc.
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GRIEVANCE REDRESSAL CELL

Minutes of Meeting held on 14-05-2019

I. Reading and Confirmation of the Previous meeting.

The minutes of the previous meeting is read out in presence of the Members of the
GRC and The Principal and were subsequently confirmed.

2. Report of the GRC:

It is reported to The Principal that in the current Academic Session (2018-19) there
had been 02 (two) grievances registered with the GRC. Proper action have been taken
and the grievants’ concerns have been redressed. Details of those along with the
Annual Report of the GRC for the Academic Session are also submitted to the
Principal.

3. Misc.

The Principal requested the Members to bring to her notice whenever any grievance is
received by the GRC. It was also decided to apprise the incoming 1** Year students
about the Grievance Redressal Cell for which the Student Representative of the Cell
is given the task of communicating this among the Students.
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GRIEVANCE REDRESSAL CELL

Report for Academic Session 2018-2019

There were two (02) grievances received in writing during the Academic Session 2018-2019.

First was by Srijita Nasrin, B.A. General student, about readmission under CBCS. It was
referred to the Councils for Undergraduate Studies, University of Calcutta for consideration.
The UG Council considered the prayer and provided post-facto approval for continuation of

study under CBCS to the student in the college.

Second was submitted by Aryan Haldar, B.Com. Part-IIl General student, regarding *Absent’
marked in ENVS paper in Marks Statements issued by the University although the grievant
was present and had appeared for the said exam as is evident from the Admit Card (signed by
the invigilator) on 7/6/2014. The matter was referred to the Office of The Controller of

Examinations, University of Calcutta for consideration.

The details of both the cases are attached with this report.
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GRIEVANCE REDRESSAL CELL

Notice 18.11.2018

This is to notify the Students that an AWARENESS Programme of the Grievance Redressal
Cell in collaboration with IQAC, Maheshtala College, will be held on 19" November 2018 in

Room No. 25 from 3:00 PM.

All the 1% Year Students are requested to attend the programme.

(PRINCIPAL)
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@ MAHESHTALA COLLEGE

GRIEVANCE REDRESSAL CELL

An AWARENESS programme of the Grievance Redressal Cell of Maheshtala College has
been organised in collaboration with IQAC, Maheshtala College, today (19" November 2018)

in Room No. 25 from 3:00 p.m. Students who enrolled in 1% Year has attended the programme.

W

The were briefed about te Mechanisms of Grlce Redressal Cell by the Principal and
the Committee members. They were further told to register their grievances in writing with
requisite documents to the College Office or the Committee members. They were also told that
they can email their grievances along with scanned documents to the email:

erc(@maheshtalacollege.ac.in.
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GRIEVANCE REDRESSAL CELL
NOTICE 23-09-2019

A Meeting of the Maheshtala College Grievance Redressal Cell will be held on 30-09-2019

from 2:30 pm in the Principal’s Chamber. All members of the GRC are requested to be present

for the same.
Agenda:

1. Reading and Confirmation of the Previous meeting.

2. Report of the GRC
3. Misc.
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GRIEVANCE REDRESSAL CELL

Minutes of Meeting held on 30-09-2019

1. Reading and Confirmation of the Previous meeting.

The minutes of the previous meeting is read out in presence of the Members of the
GRC and The Principal and were subsequently confirmed.

2. Report of the GRC:

Itis reported to The Principal that no grievance has registered with the GRC so far this

academic session.
3 Misc

The Principal requested the Members to bring to her notice whenever any grievance is

received by the GRC.
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GRIEVANCE REDRESSAL CELL
NOTICE 16-12-2019

A Meeting of the Maheshtala College Grievance Redressal Cell will be held on 23-12-2019
from 2:30 pm in the Principal’s Chamber. All members of the GRC are requested to be present
for the same.

Agenda:

1.Reading and Confirmation of the Previous meeting.

2. Report of the GRC

3. Misc.
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GRIEVANCE REDRESSAL CELL

Minutes of Meeting held on 23-12-2019

1. Reading and Confirmation of the Previous meeting.

The minutes of the previous meeting is read out in presence of the Members of the
GRC and The Principal and were subsequently confirmed.

2. Report of the GRC:

It is reported to The Principal that in no grievance has registered with the GRC.

3. Misc.

The Principal requested the Members to bring to her notice whenever any grievance is
received by the GRC.
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GRIEVANCE REDRESSAL CELL
NOTICE 21-02-2020

A Meeting of the Maheshtala College Grievance Redressal Cell will be held on 28-02-2020

from 2:30 pm in the Principal’s Chamber. All members of the GRC are requested to be present

for the same.

Agenda:

I Reading and Confirmation of the Previous meeting.

(o)

. Report of the GRC

Misc.
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GRIEVANCE REDRESSAL CELL

Minutes of Meeting held on 28-02-2020

1. Reading and Confirmation of the Previous meeting.

The minutes of the previous meeting is read out in presence of the Members of the
GRC and The Principal and were subsequently confirmed.

2. Report of the GRC:

It is reported to The Principal that in the past two (02) months no grievance has
registered with the GRC.

3. Misc.

The Principal requested the Members to bring to her notice whenever any grievance is
received by the GRC.
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GRIEVANCE REDRESSAL CELL

Report for Academic Session 2019-2020

There have been no grievances received in writing by the GRC during the Academic Session
2019-2020.
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@ MAHESHTALA COLLEGE

GRIEVANCE REDRESSAL CELL

Notice 04.09.2019

This is to notify the students that an AWARENESS Programme of the Grievance Redressal
Cell in collaboration with IQAC, Maheshtala College, will be held on 11" September 2019 in

Room No. 25 from 3:00 PM.

All the 1% Year Students are requested to attend the programme.
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@ MAHESHTALA COLLEGE

GRIEVANCE REDRESSAL CELL

An AWARENESS programme of the Grievance Redressal Cell of Maheshtala College has
been organised in collaboration with IQAC, Maheshtala College, today (11™" September 2019)

in Room No. 25 from 3:00 p.m. Students who enrolled in 1% Year has attended the programme.

They were briefed about the Mechanisms of the Grievance Redressal Cell by the Principal and

the Committee members. They were further told to register their grievances in writing with
requisite documents to the College Office or the Committee members. They were also told that
they can email their grievances along with scanned documents to the email:

orc(@maheshtalacollege.ac.in.
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GRIEVANCE REDRESSAL CELL
NOTICE 18-03-2021

A Meeting of the Maheshtala College Grievance Redressal Cell will be held on 18-03-2021
from 1:00 pm in the Principal’s Chamber. All members of the GRC are requested to be present

for the same.

Agenda:

—

Reading and Confirmation of the Previous meeting.

5]

Report of the GRC

3. Misc.
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GRIEVANCE REDRESSAL CELL

Minutes of Meeting held on 18-03-2021

I. Reading and Confirmation of the Previous meeting.

I'he minutes of the previous meeting is read out in presence of the Members of the
GRC and The Principal and were subsequently confirmed.

2. Report of the GRC:

It is reported to The Principal that one (01) grievance has been registered with the
GRC. The details regarding the grievance is brought to notice of the Principal for
prompt action.

3. Misc.

I'he Principal requested the Members to bring to her notice whenever any grievance is
received by the GRC.
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GRIEVANCE REDRESSAL CELL
NOTICE 07-05-2021

A Meeting of the Maheshtala College Grievance Redressal Cell will be held on 13-05-2021

from 1:00 pm in the Principal’s Chamber. All members of the GRC are requested to be present

for the same.
Agenda:

1. Reading and Confirmation of the Previous meeting.
2. Report of the GRC

3. Misc.
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GRIEVANCE REDRESSAL CELL

Minutes of Meeting held on 13-05-2021

I. Reading and Confirmation of the Previous meeting.

The minutes of the previous meeting is read out in presence of the Members of the
GRC and The Principal and were subsequently confirmed.

2. Report of the GRC:

It is reported to The Principal that in the past two (02) months no grievance has
registered with the GRC. Further it is reported that the grievance received in March,
this year, has been promptly resolved by the University and the student has been
informed accordingly.

3. Misc.

The Principal requested the Members to bring to her notice whenever any grievance is
received by the GRC.
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GRIEVANCE REDRESSAL CELL
NOTICE 16-07-2021

A Meeting of the Maheshtala College Grievance Redressal Cell will be held on 16-07-2021

from 1:00 pm in the Principal’s Chamber. All members of the GRC are requested to be present

for the same.

Agenda:

1. Reading and Confirmation of the Previous meeting.

2. Report of the GRC

3. Misc,
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GRIEVANCE REDRESSAL CELL

Minutes of Meeting held on 16-07-2021

1. Reading and Confirmation of the Previous meeting.

The minutes of the previous meeting is read out in presence of the Members of the
GRC and The Principal and were subsequently confirmed.

2. Report of the GRC:

It is reported to The Principal that there has been one (01) grievance registered with
the GRC. Proper action has to been taken and the grievant’s concerns be redressed.
The Principal is briefed regarding the grievance.

3. Misc.

The Principal requested the Members to bring to her notice whenever any grievance is
received by the GRC.
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GRIEVANCE REDRESSAL CELL

NOTICE 23-07-2021

A Meeting of the Maheshtala College Grievance Redressal Cell will be held on 30-07-2021

from 1:30 pm in the Principal’s Chamber. All members of the GRC are requested to be present

for the same.

Agenda:

Reading and Confirmation of the Previous meeting.

—

o

Report of the GRC

3. Misc.
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GRIEVANCE REDRESSAL CELL

Minutes of Mecting held on 30-07-2021

I. Reading and Confirmation of the Previous meeting.

The minutes of the previous meeting is read out in presence of the Members of the
GRC and The Principal and were subsequently confirmed.

2. Report of the GRC:

It is reported to The Principal that in the current Academic Session (2020-21) there
had been 02 (two) grievances registered with the GRC. Proper action have been taken
and the grievants’ concerns have been redressed. Details of those along with the
Annual Report of the GRC for the Academic Session are also submitted to the

Principal.

3. Misc.

The Principal requested the Members to bring to her notice whenever any grievance is
received by the GRC. It was also decided to apprise the incoming 1*' Year students
about the Grievance Redressal Cell for which the Student Representative of the Cell
is given the task of communicating this among the Students.
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GRIEVANCE REDRESSAL CELL

Report for Academic Session 2020-2021

There were two (02) grievances received in writing during the Academic Session 2020-2021.

First was by Suprova Saha, English Honours student, about readmission under CBCS with
change of course/combination. It was referred to the Councils for Undergraduate Studies,
University of Calcutta for consideration. The UG Council considered the prayer and provided

post-facto approval for continuation of study under CBCS to the student in the college.

Second was submitted by Suprova Saha, English Honours student, regarding difficulty in
filling up the examination details on the University Online portal as the subjects were not
showing properly. The matter was referred to the Councils for Undergraduate Studies,
University of Calcutta for consideration. The UG Council considered the prayer and corrected

the online portal for the successful submission of the 2" Semester Form.

The details of both the cases are attached with this report.
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Grievance fact sheet

Grievant Name

Suprova Saha

Address Batanagar
Department English Honours 1% Year
Date of Grievance 18-03-21

Grievance in Brief

Post-facto approval of fresh admission to 1% Year with subject
combination change

Redressal

Redressal date

18-03-21

Nature of Redressal

Approved by U.G. Council, Calcutta University
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@ MAHESHTALA COLLEGE

Grievance fact sheet

Grievant Name Suprova Saha

Address Batanagar

Department English Honours 1% Year

Date of Grievance 16-07-2021

Grievance in Brief Subject combination as per registration not appearing on the
Examination form fill-up portal of the University.

Redressal

Redressal date 16-07-2021

Nature of Redressal Corrected and approved by the University
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UNIVERSITY OF CALCUTTA

Gurupada Saren
Secrea, Senate House
Qounais for Undergraduate Studies, 8711, College Strect
University of Caloutta. Kolkata-700073.
Phone: 2257-3376, 2241-0071-74
Website: www.caluniv.ac.in
Date-18.03.2021
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GRIEVANCE REDRESSAL CELL

The Grievance Redressal Cell has been constituted to probe into the Student
grievances. The Grievance Redressal Cell attempts to address genuine problems
and complaints of various stakeholders — students, teachers and non-teaching
staff. The Cell will deal with grievances received in writing about problems
regarding academic and non-academic matters.

For any Grievances contact mail-id is gre@maheshtalacollege.ac.in

Grievance Redressal Cell Members:

SL No. | Name Nominated as
)\ Dr. Rumpa Das, Principal Chairperson
2 Dr. Arindam Basu Convener
3 Prof. Sudeep Sarkar | Member
< Prof. Barun Biswas Member
5 Prof. Chumki Sarkar | Member
6 Prof. Anupama Das | Member
7 | Sri Samaresh Pramanik (Office) Member
8 | Soumyabrata Sarkar Student Representative

Contact Person:

Dr. Arindam Basu
Assistant Professor, Dept. of Physics @ =Y

Maheshtala College
P.O.- M Chandannagar, Kolkata

PIN- 700139 DR, RUMPA Dasg
Phone: M- 9433119075 Principal
POMaheshtala College
Email: arindambasu@hotmail.com ©-Maheshtala, Chandannager
West Bengal

Kolkata-700 141
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GRIEVANCE REDRESSAL CELL
NOTICE 25-09-2021

A Meeting of the Maheshtala College Grievance Redressal Cell will be held on 25-09-2021

from 1:30 pm in the Principal’s Chamber. All members of the GRC are requested to be present

for the same.

Agenda:

I. Reading and Confirmation of the Previous meeting.

2. Report of the GRC

3. Misc.
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GRIEVANCE REDRESSAL CELL

Minutes of Meeting held on 25-09-2021

I. Reading and Confirmation of the Previous meeting.

The minutes of the previous meeting is read out in presence of the Members of the
GRC and The Principal and were subsequently confirmed.

2. Report of the GRC:

It is reported to The Principal that there has been one (01) grievance registered with
the GRC. Proper action has to been taken and the grievant’s concerns be redressed.
The Principal is briefed regarding the grievance. Further it is added that, another
grievance is pending to be redressed and prompt action is needed.

3. Misc.

The Principal requested the Members to bring to her notice whenever any grievance is
received by the GRC.
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GRIEVANCE REDRESSAL CELL
NOTICE 01-12-2021

A Meeting of the Maheshtala College Grievance Redressal Cell will be held on 01-12-2021

from 1:00 pm in the Principal’s Chamber. All members of the GRC are requested to be present
for the same.
Agenda:

1.Reading and Confirmation of the Previous meeting.

2. Report of the GRC
3. Misc.
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GRIEVANCE REDRESSAL CELL

Minutes of Meeting held on 01-12-2021

1. Reading and Confirmation of the Previous meeting.

The minutes of the previous meeting is read out in presence of the Members of the
GRC and The Principal and were subsequently confirmed.

2. Report of the GRC:

It is reported to The Principal that there has been one (01) grievance registered with
the GRC. Proper action has to been taken and the grievant’s concerns be redressed.
The Principal is briefed regarding the grievance.

3. Misc.

The Principal requested the Members to bring to her notice whenever any grievance is
received by the GRC.
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GRIEVANCE REDRESSAL CELL
NOTICE 04-01-2022

A Meeting of the Maheshtala College Grievance Redressal Cell will be held on 04-01-2022
from 1:30 pm in the Principal’s Chamber. All members of the GRC are requested to be present

for the same.
Agenda:

1. Reading and Confirmation of the Previous meeting.

2. Report of the GRC

3. Misc.
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GRIEVANCE REDRESSAL CELL

Minutes of Meeting held on 04-01-2022

1. Reading and Confirmation of the Previous meeting.

The minutes of the previous meeting is read out in presence of the Members of the
GRC and The Principal and were subsequently confirmed.

2. Report of the GRC:

It is reported to The Principal that there has been one (01) grievance registered with
the GRC. Proper action has to been taken and the grievant’s concerns be redressed.

The Principal is briefed regarding the grievance.

3. Misc.

The Principal requested the Members to bring to her notice whenever any grievance is
received by the GRC.
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GRIEVANCE REDRESSAL CELL
NOTICE 16-02-2022

A Meeting of the Maheshtala College Grievance Redressal Cell will be held on 16-02-2022
from 1:30 pm in the Principal’s Chamber. All members of the GRC are requested to be present

for the same.
Agenda:

1. Reading and Confirmation of the Previous meeting.

[

Report of the GRC

3. Misc.

3%

NG W\

(PRINCIPAL)
4]/\6{'\/ Princinal

/&/ ,&xq/ Maheshtala Celleqge

¢ //\L:\ )

AN

-~



SN MAHESHTALA COLLEGE

.
4 V
'\?.:1 \k" BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
N E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
= Call : 6289482452
Website : www.maheshtalacollege.ac.in

GRIEVANCE REDRESSAL CELL

Minutes of Meeting held on 16-02-2022

1. Reading and Confirmation of the Previous meeting.

The minutes of the previous meeting is read out in presence of the Members of the
GRC and The Principal and were subsequently confirmed.

2. Report of the GRC:

It is reported to The Principal that there has been one (01) grievance registered with
the GRC. Proper action has to been taken and the grievant’s concerns be redressed.
The Principal is briefed regarding the grievance.

3. Misc.

The Principal requested the Members to bring to her notice whenever any grievance is
received by the GRC.
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GRIEVANCE REDRESSAL CELL
NOTICE 24-03-2022

A Meeting of the Maheshtala College Grievance Redressal Cell will be held on 31-03-2022
from 1:00 pm in the Principal’s Chamber. All members of the GRC are requested to be present

for the same.
Agenda:

1. Reading and Confirmation of the Previous meeting.

[

Report of the GRC

3. Misc.
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GRIEVANCE REDRESSAL CELL

Minutes of Meeting held on 31-03-2022

I Reading and Conlirmation ol the Previons meeting

he minutes of the previows meeting s read out in presence of the Members of the
GRC and The Principal and were subsequently confinmed

2 Report ol the GR(

IC reported 1o The Principal that there hivs been no grievance registered with the (6
during the past month

) Mi']i'

The Principal requested the Members to bring to her notice whenever any grievance i
recerved by the GRO
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GRIEVANCE REDRESSAL CELL
NOTICE 06-05-2022

A Meeting of the Maheshtala College Grievance Redressal Cell will be held on 14-05-2022
from 1:30 pm in the Principal’s Chamber. All members of the GRC are requested to be present

for the same.
Agenda:

I. Reading and Confirmation of the Previous meeting.

2. Report of the GRC
3. Misc.
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GRIEVANCE REDRESSAL CELL

Minutes of Meeting held on 14-05-2022

1. Reading and Confirmation of the Previous meeting.

The minutes of the previous meeting is read out in presence of the Members of the
GRC and The Principal and were subsequently confirmed.

2. Report of the GRC:

It is reported to The Principal that in the current Academic Session (2021-22) there
had been 06 (six) grievances registered with the GRC. Proper action have been taken
and the grievants’ concerns have been redressed. Details of those along with the
Annual Report of the GRC for the Academic Session are also submitted to the
Principal.

3. Misc.

The Principal requested the Members to bring to her notice whenever any grievance is
received by the GRC. It was also decided to apprise the incoming 1*' Year students
about the Grievance Redressal Cell for which the Student Representative of the Cell
is given the task of communicating this among the Students.
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GRIEVANCE REDRESSAL CELL

Report for Academic Session 2021-2022

There were six (06) grievances received in writing during the Academic Session 2021-2022.

First was by Tania Ghosh, English Honours student, about readmission under CBCS with
change of course/combination. It was referred to the Councils for Undergraduate Studies,
University of Calcutta for consideration. The UG Council considered the prayer and provided

post-facto approval for continuation of study under CBCS to the student in the college.

Second was submitted by Srijita Nasrin, B.A. General student, regarding loss of Registration
Certificate and reissue of the same. The matter was referred to the Councils for Undergraduate
Studies, University of Calcutta for consideration. The UG Council considered the prayer and

issued Duplicate Registration Certificate.

Third was by Md. Ashraful Zaman, B.A. General student, regarding request for correction of
name. It was referred to the Controller of Examinations, University of Calcutta and was

subsequently rectified.

Fouth was by Sayan Adikary, B.Sc. General student, regarding Graduation Certificate after
completion of the Degree examinations. College Office collected his Certificate and handed it

over to him.

Fifth was by Md. Kaif Ali Laskar, B. Com. Honours student, regarding email ID correction. It

was approved by the Principal and corrected accordingly.

Sixth was by Sutapa Naskar, B.A. General student, regarding issuance of University

Certificate. It was provided by the College Office.

[he details of all the cases are attached with this report.
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MAHESHTALA COLLEGE

BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
Call : 6289482452
Website : www.maheshtalacollege.ac.in

Grievance fact sheet

Grievant Name Tania Ghosh

Address Maheshtala

Department B.A. General 1% Year

Date of Grievance 25.09.2021

Grievance in Brief Request for fresh admission to 1% Year B.A. General with
subject combination change

Redressal

Redressal date

18.11.2021

Nature of Redressal

Approved by U.G. Council, Calcutta University




BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
Call : 6289482452

KNOWLEDGE IS POWERy Website : www.maheshtalacollege.ac.in

@ MAHESHTALA COLLEGE

Grievance fact sheet

Grievant Name Md. Ashraful Zaman

Address Maheshtala

Department B.A. General 1% Year

Date of Grievance 01.12.2021

Grievance in Brief Correction in spelling of name in Registration Certificate
Redressal

Redressal date 01.12.2021

Nature of Redressal Corrected and approved by the University
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MAHESHTALA COLLEGE

BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
Call : 6289482452
Website : www.maheshtalacollege.ac.in

Grievance fact sheet

Grievant Name Sayan Adhikari

Address Mabheshtala

Department B.Sc. General

Date of Grievance 04.01.2022

Grievance in Brief Request for Graduation Cerificate

Redressal

Redressal date

14.12.2022

Nature of Redressal

College collected the certificate from University and handed it

over to the grievant
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MAHESHTALA COLLEGE

BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
Call : 6289482452
Website : www.maheshtalacollege.ac.in

Grievance fact sheet

Grievant Name

Md. Kaif Ali Laskar

Address Mabheshtala
Department B.Com Honours 1% Semester
Date of Grievance 16.02.2022

Grievance in Brief

Correction of email-1D

Redressal

Redressal date

16-02-2022

Nature of Redressal

Approved by the Principal and corrected accordingly
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MAHESHTALA COLLEGE

BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
Call : 6289482452
Website : www.maheshtalacollege.ac.in

Grievance fact sheet

Grievant Name Srijita Nasrin

Address Nodakhali

Department B.A. General

Date of Grievance 19.02.2022

Grievance in Brief Re-issue of duplicate University Registration Card

Redressal

Redressal date

20.11.22

Nature of Redressal

University reissued the duplicate Registration Card and was

handed over to the student
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MAHESHTALA COLLEGE

BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
Call : 6289482452
Website : www.maheshtalacollege.ac.in

Grievance fact sheet

Grievant Name Sutapa Naskar

Address Maheshtala

Department B.A. General

Date of Grievance 14.05.2022

Grievance in Brief Graduation Certificate not obtained

Redressal

Redressal date

23.05.2022

Nature of Redressal

Certificate collected by College and handed over to the grievant
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UNIVERSITY OF CALCUTTA

Gurupada Saren
Senate House
471 College et

e refary
r Undergraduate Studies
Wolkata 70007

Councils foy
L iniversity of Calcutta
Phone 22573378 1141 D TARA
Wehsite wanw caluniv 361
Ref No- C5 I Adm 562
oote 192 /11/2]
To ’
The Principal
Maheshtala College
Madam/Sir,
Tania Ghosh. beanng

ed 25.09.2021 in favour of Miss

No.024-121 1.0027-20, seeking permission for admission afresh to the 1* year BA
e of subject (s) under CBCS in your College in the academic session 2021-2022 1
ou that in the circumstances stated above, the prayer of the candidate has oeen
on cancellaton of her previous enrolment and subject to follow the Unwersity

ted 07.05.18, if otherwise eligible

With reference {o your recommendation, dat

C.U. Registration
class with chang
am directed 10 inform y

considered and gramed,
Notification NO- CSR/3/18 da

Yours mummt\;

Y
\
‘ .
T\ A
A

Sacretary
U.G.Councils
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MAHESHTALA COLLEGE
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call : .com / principal. maheshtalacollege@
430501569 (Oficer o200dB2isz T o

KNOWLEDGE 15 POWER Web
site : www.maheshtalacollege.ac.in
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Date: 01.12.2021

To
The Controller of Examinations

University of Calcutta

sub: Request for Name Correction

Dear Sir/Madam,

please find enclosed herewith to Request for Correction of Name of Md Ashraful Zaman in
place of Md Ashraful Jaman, bearing Registration No 562-1111-0388-18.

wrong — Md Ashraful Jaman

Right — Md Ashraful Zaman

Regards,

DR RUMPA DAS AR
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MAHESHTALA COLLEGE

) BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA -700 141
E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
Call : 6289482452

Ao o Website : www.maheshtalacollege.ac.in

GRIEVANCE REDRESSAL CELL
NOTICE 23-08-2022

A Meeting of the Maheshtala College Grievance Redressal Cell will be held on 31-08-2022

from 1:30 pm in the Principal’s Chamber. All members of the GRC are requested to be present
for the same.
Agenda:

1. Reading and Confirmation of the Previous meeting.
2. Report of the GRC

3. Misc.
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MAHESHTALA COLLEGE

BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
Call : 6289482452
Website : www.maheshtalacollege.ac.in

GRIEVANCE REDRESSAL CELL

Minutes of Meeting held on 31-08-2022

1. Reading and Confirmation of the Previous meeting.

The minutes of the previous meeting is read out in presence of the Members of the
GRC and The Principal and were subsequently confirmed.

2. Report of the GRC:

It is reported to The Principal that no grievance has registered with the GRC so far this
academic session.

3. Misc.

The Principal requested the Members to bring to her notice whenever any grievance is
received by the GRC.
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MAHESHTALA COLLEGE

BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
> Call : 6289482452
MOWHDCE I TR Website : www.maheshtalacollege.ac.in

GRIEVANCE REDRESSAL CELL
NOTICE 22-11-2022

A Meeting of the Maheshtala College Grievance Redressal Cell will be held on 30-11-2022

from 2:30 pm in the Principal’s Chamber. All members of the GRC are requested to be present

for the same.
Agenda:

|.Reading and Confirmation of the Previous meeting.

2. Report of the GRC

-

3. Misc.
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MAHESHTALA COLLEGE

. BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com

Call : 6289482452
Sy Website : www.maheshtalacollege.ac.in

GRIEVANCE REDRESSAL CELL

Minutes of Meeting held on 30-11-2022

1. Reading and Confirmation of the Previous meeting.

The minutes of the previous meeting is read out in presence of the Members of the
GRC and The Principal and were subsequently confirmed.

2. Report of the GRC:

[t is reported to The Principal that in no grievance has registered with the GRC.

3. Misc.

The Principal requested the Members to bring to her notice whenever any grievance is
received by the GRC.
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AT MAHESHTALA COLLEGE

BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141

A=l 5 E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
A Call : 6289482452

Website : www.maheshtalacollege.ac.in

ANCAVELEICL IS AR

GRIEVANCE REDRESSAL CELL
NOTICE 07-12-2022

A Meeting of the Maheshtala College Grievance Redressal Cell will be held on 07-12-2022
from 1:00 pm in the Principal’s Chamber. All members of the GRC are requested to be present

for the same.
Agenda:

. Reading and Confirmation of the Previous meeting.
2. Report of the GRC

3. Misc.
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? BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
,}} z Jis E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
N Call : 6289482452
ANOWILILIS O Website : www.maheshtalacollege.ac.in

@;@% MAHESHTALA COLLEGE

GRIEVANCE REDRESSAL CELL

Minutes of Meeting held on 07-12-2022

I. Reading and Confirmation of the Previous meeting.

The minutes of the previous meeting is read out in presence of the Members of the
GRC and The Principal and were subsequently confirmed.

2. Report of the GRC:
It is reported to The Principal that there has been one (01) grievance registered with
the GRC. Proper action has to been taken and the grievant’s concerns be redressed.
The Principal is briefed regarding the grievance.

3. Misc.

The Principal requested the Members to bring to her notice whenever any grievance is
received by the GRC.
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ANOWLLDGE IS TOWER

MAHESHTALA COLLEGE

BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
Call : 6289482452
Website : www.maheshtalacollege.ac.in

GRIEVANCE REDRESSAL CELL
NOTICE 14-12-2022

A Meeting of the Maheshtala College Grievance Redressal Cell will be held on 14-12-2022

from 12:30 pm in the Principal’s Chamber. All members of the GRC are requested to be present

for the same.

Agenda:

1. Reading and Confirmation of the Previous meeting.

2. Report of the GRC

3. Misc.
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MAHESHTALA COLLEGE

BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
E-mail : maheshtalacollege@yahoo.com / principal. maheshtalacollege@gmail.com
Call : 6289482452
Website : www.maheshtalacollege.ac.in

ANOWLLDCE I8 PERVER

GRIEVANCE REDRESSAL CELL

Minutes of Meeting held on 14-12-2022

1. Reading and Confirmation of the Previous meeting.

The minutes of the previous meeting is read out in presence of the Members of the
GRC and The Principal and were subsequently confirmed.

2. Report of the GRC:

It is reported to The Principal that there has been six (06) grievances registered with
the GRC today (14-12-22) and four (04) grievances received earlier which also needs
prompt action. Proper action has to been taken and the grievants’ concemns be
redressed. The Principal is briefed regarding the grievances.

3. Misc.

The Principal requested the Members to bring to her notice whenever any grievance is
received by the GRC.
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™. MAHESHTALA COLLEGE
\k-ﬁ kk" BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
k\‘i 1Q‘1 E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
\\)\\i‘*’ Call : 6289482452
IRy Website : www.maheshtalacollege.ac.in

GRIEVANCE REDRESSAL CELL
NOTICE 21-02-2023

A Meeting of the Maheshtala College Grievance Redressal Cell will be held on 21-02-2023
from 1:00 pm in the Principal’s Chamber, All members of the GRC are requested to be present

for the same.

Agenda:

—

- Reading and Confirmation of the Previous meeting.

Report of the GRC
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3. Misc.
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g MAHESHTALA COLLEGE

BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141 .
E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmall.com
Call ; 6289482452

o g Website : www.maheshtalacollege.ac.in

GRIEVANCE REDRESSAL CELL

Minutes of Meeting held on 21-02-2023

1. Reading and Confirmation of the Previous meeting.

The minutes of the previous meeting is read out in presence of the Members of the
GRC and The Principal and were subsequently confirmed.

2. Report of the GRC:

It is reported to The Principal that there has been one (01) grievance registered with
the GRC. Proper action has to been taken and the grievant’s concerns be redressed.
The Principal is briefed regarding the grievance.

3. Misc.

The Principal requested the Members to bring to her notice whenever any grievance is
received by the GRC.
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MAHESHTALA COLLEGE

BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
Call : 6209482452
Website : www.maheshtalacollege.ac.in

GRIEVANCE REDRESSAL CELL
NOTICE, 22-03-2023

A Meeting of the Maheshtala College Grievance Redressal Cell will be held on 22-03-2023

from 1:00 pm in the Principal’s Chamber. All members of the GRC are requested to be present

for the same.

Agenda:

Reading and Confirmation of the Previous meeting,

2. Report of the GRC
3. Misc.
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@ MAHESHTALA COLLEGE

g BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
%&& g} E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com

Call : 6289482452

h ot s ronid Website : www.maheshtalacollege.ac.in

GRIEVANCE REDRESSAL CELL

Minutes of Meeting held on 22-03-2023

1. Reading and Confirmation of the Previous meeting.

The minutes of the previous meeting is read out in presence of the Members of the
GRC and The Principal and were subsequently confirmed.

2. Report of the GRC:
It is reported to The Principal that there has been two (02) grievances registered with

the GRC. Proper action has to been taken and the grievants’ concerns be redressed.
The Principal is briefed regarding the grievance.

3. Misc.

The Principal requested the Members to bring to her notice whenever any grievance is
received by the GRC.
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KNOWLEDGE 1S POWER Website : www.maheshtalacollege.ac.in

£

€<
&

Grievance Redressal Cell

Notice Date: 05/06/2023

This is for the information that a meeting of the Maheshtala College Grievance Redressal

Cell will be held on 16/06/2023 at 2:30 pm at Principal’ room. All members are requested to
be present.

Agenda:

Reading and confirmation of previous meeting.

Reports of the Cell

Future plans

Misc. ==

el



MAHESHTALA COLLEGE

BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
Call : 6289482452

S Website : www.maheshtalacollege.ac.in

GRIEVANCE REDRESSAL CELL

Minutes of Meeting held on 16-06-2023

I Reading and Confirmation of minutes of previous meeting.

The minutes of the previous meeting is read out in presence of the Members of the
GRC and The Principal and were subsequently confirmed.

2. Report of the GRC:

It is reported to The Principal that there are 06 (six) grievances submitted to the GRC
which need proper action. Details of those are also submitted to the Principal.

3. Future Plans

(a) It is decided to put up a Google Form Link on the College website for submission
of Grievance by various stakeholders.

(b) Itis decided that Monthly Internal Meeting to be held.

(c) The Principal to be apprised of Monthly Report of the GRC.

(d) The Student Member has been given the task to sensitize the students of the College
about GRC and its activities.

4, Misc.

h]

(a) The Members agreed upon the aforementioned plans of the GRC.

(b) The Student Member is told about the matters on which the Students can report to
the GRC - such as, Teaching-Learning processes; Examination and Evaluation of
Answer Scripts; University Registration, Mark Sheets, Admit Cards etc..
Infrastructure related; Laboratory related, College ambience related etc.
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Call : 6289482452

GRIEVANCE REDRESSAL CELL

Report on 16-06-2023

Website : www.maheshtalacollege.ac.in

E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com

Sl

No.

Name of Grievant Date of Grievance

Nature of Grievance in
brief

Remarks

Afrin Parvin 23-03-2023

Change of gender in
University Registration

Pending

o]

Rojina Khatun 23-03-2023

Change of gender in
University Registration

Pending

el

Alisha Khatun 08-05-2023

University ~ Marksheet
and Certificate  not
obtained

Pending

Biswajit Dhak 14-05-2023

University  Certificate
not obtained

Pending

wn

6

Suhani Khatun 22-05-2023

Correction  of  hazy
picture in Registration
certificate

Pending

" Farhina Sultana 26-05-2023

University  Certificate

| not obtained

Pending
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MAHESHTALA COLLEGE

BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
Call : 6289482452
Website : www.maheshtalacollege.ac.in

GRIEVANCE REDRESSAL CELL
NOTICE 03-07-2023

A Meeting of the Maheshtala College Grievance Redressal Cell will be held on 12-07-2023
from 2:30 pm in the Principal’s Chamber, All members of the GRC are requested to be present

for the same.

Agenda:

2. Reading and Confirmation of the Previous meeting.
3. Report of the GRC:

4, Misc.
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. MAHESHTALA COLLEGE
&

BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141

%' E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
Call : 6289482452

Website : www.maheshtalacollege.ac.in

ANOWLENCEINTOWLR

GRIEVANCE REDRESSAL CELL

Minutes of Meeting held on 12-07-2023

1. Reading and Confirmation of the Previous meeting.

The minutes of the previous meeting held on 16-06-2023 is read out in presence of the

Members of the GRC and The Principal and were subsequently confirmed.

2. Report of the GRC:
The GRC reported that no other Grievances have been submitted in written during
past month. However, there were certain verbal complaints regarding fans and lights
not working in a few classrooms, which were directed to the C ampus Beautification &
Maintenance cell and thereby resolved.
The GRC also submits the Annual Report of GRC for the Academic Session 2022-23
with the Principal.

3. Misc.
The Principal requested the Members to properly organize the grievances as and when
received by the GRC. It was also decided to apprise the incoming 1" Year students
about the Grievance Redressal Cell for which the Student Representative of the Cell

is given the task of communicating this among the Students.
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: MAHESHTALA COLLEGE

BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141 .
E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
Call : 6289482452

Website : www.maheshtalacollege.ac.in

GRIEVANCE REDRESSAL CELL

Report for Academic Session 2022-2023

There were twenty-two (20) grievances received in writing during the Academic Session 2022-
2023,

First was by Himadri Sekhar Mitra, English Honours student, regarding hazy picture in the
Registration Certificate. The application was forwarded to the concerned Department of the

University and the problem redressed.

Secondly, there were ten (10) grievances recorded with the GRC regarding Registration
Certificate correction with respect to gender change, father’s name correction. picture

correction etc. These were forwarded to the University for necessary action and was resolved.

Thirdly, Siddharta Das, B.A. General student, submitted a grievance regarding issuance of

University Certificate and was promptly resolved.

Fourth, there were two (02) grievances by Bipul Sardar, B.A. General student, and Subrata
Karan, B.A. General student, regarding non-receipt of University Certificate. They were issued

the certificates and the grievance resolved.

Finally. there were six (06) grievances which are pending necessary action and has been briefed

to the Principal.

The details of all the cases are attached with this report.
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BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
Call : 6289482452

KNOWLEDGE IS POWERy Website : www.maheshtalacollege.ac.in

@ MAHESHTALA COLLEGE

Grievance fact sheet

Grievant Name Himadri Sekhar Mitra

Address Mabheshtala

Department English Honours 1% Year

Date of Grievance 07.12.2022

Grievance in Brief Correction of hazy photograph in Registration Certificate
Redressal

Redressal date 07.12.2022

Nature of Redressal Certificate corrected and issued to the grievant by the University
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KNOWLEDGE IS POWERy

MAHESHTALA COLLEGE

BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
Call : 6289482452
Website : www.maheshtalacollege.ac.in

Grievance fact sheet

Grievant Name HQM Elahi Baksh Molla

Address Maheshtala

Department B.A. General

Date of Grievance 31.07.2021

Grievance in Brief Request for correction of Father’s name in Registration
Certificate

Redressal

Redressal date

15.12.22

Nature of Redressal

Certificate corrected and issued to the grievant by the University




BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
Call : 6289482452

KNOWLEDGE IS POWERy Website : www.maheshtalacollege.ac.in

@ MAHESHTALA COLLEGE

Grievance fact sheet

Grievant Name Rijuan Hazra
Address Mabheshtala
Department B.A. General
Date of Grievance 14.12.2022
Grievance in Brief Request for correction of hazy photograph in Registration
Certificate
Redressal
Redressal date 15.12.22

Nature of Redressal Certificate corrected and issued to the grievant by the University




BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
Call : 6289482452

KNOWLEDGE IS POWERy Website : www.maheshtalacollege.ac.in

@ MAHESHTALA COLLEGE

Grievance fact sheet

Grievant Name Jasmin Parvin

Address Maheshtala

Department B.A. General

Date of Grievance 14.12.2022

Grievance in Brief Request for correction of gender in Registration Certificate
Redressal

Redressal date 15.12.22

Nature of Redressal Certificate corrected and issued to the grievant by the University




BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
Call : 6289482452

KNOWLEDGE IS POWERy Website : www.maheshtalacollege.ac.in

@ MAHESHTALA COLLEGE

Grievance fact sheet

Grievant Name Amina Khatun

Address Maheshtala

Department B.A. General

Date of Grievance 14.12.2022

Grievance in Brief Request for correction of gender in Registration Certificate
Redressal

Redressal date 15.12.22

Nature of Redressal Certificate corrected and issued to the grievant by the University




BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
Call : 6289482452

KNOWLEDGE IS POWERy Website : www.maheshtalacollege.ac.in

@ MAHESHTALA COLLEGE

Grievance fact sheet

Grievant Name Tina Kayal

Address Mabheshtala

Department B.A. General

Date of Grievance 14.12.2022

Grievance in Brief Request for correction of gender in Registration Certificate
Redressal

Redressal date 15.12.22

Nature of Redressal Certificate corrected and issued to the grievant by the University




BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
Call : 6289482452

KNOWLEDGE IS POWERy Website : www.maheshtalacollege.ac.in

@ MAHESHTALA COLLEGE

Grievance fact sheet

Grievant Name Sonali Khatun

Address Mabheshtala

Department B.A. General

Date of Grievance 23.06.2022

Grievance in Brief Request for correction of gender in Registration Certificate
Redressal

Redressal date 15.12.22

Nature of Redressal Certificate corrected and issued to the grievant by the University
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KNOWLEDGE IS POWER/

MAHESHTALA COLLEGE

BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
Call : 6289482452
Website : www.maheshtalacollege.ac.in

Grievance fact sheet

Grievant Name

Mumit Hasem Bapari

Address Mabheshtala
Department B.A. General
Date of Grievance 26.05.2022

Grievance in Brief

Request for correction of Father’s name in Registration
Certificate

Redressal

Redressal date

15.12.22

Nature of Redressal

Certificate corrected and issued to the grievant by the University




BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
Call : 6289482452

KNOWLEDGE IS POWERy Website : www.maheshtalacollege.ac.in

@ MAHESHTALA COLLEGE

Grievance fact sheet

Grievant Name Suhana Parbin
Address Maheshtala
Department B.A. General
Date of Grievance 21.04.2022
Grievance in Brief Request for correction of hazy photograph in Registration
Certificate
Redressal
Redressal date 15.12.22

Nature of Redressal Certificate corrected and issued to the grievant by the University




BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
Call : 6289482452

KNOWLEDGE IS POWERy Website : www.maheshtalacollege.ac.in

@ MAHESHTALA COLLEGE

Grievance fact sheet

Grievant Name Atika Sahana
Address Maheshtala
Department B.A. General
Date of Grievance 14.12.2022
Grievance in Brief Request for correction of hazy photograph in Registration
Certificate
Redressal
Redressal date 15.12.22

Nature of Redressal Certificate corrected and issued to the grievant by the University
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KNOWLEDGE IS POWER/

MAHESHTALA COLLEGE

BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
Call : 6289482452
Website : www.maheshtalacollege.ac.in

Grievance fact sheet

Grievant Name Rajashree Mondal

Address Mabheshtala

Department B.A. General

Date of Grievance 14.12.2022

Grievance in Brief Request for correction of Father’s name in Registration
Certificate

Redressal

Redressal date

15.12.22

Nature of Redressal

Certificate corrected and issued to the grievant by the University




@

KNOWLEDGE IS POWER/

MAHESHTALA COLLEGE

BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
Call : 6289482452
Website : www.maheshtalacollege.ac.in

Grievance fact sheet

Grievant Name Siddharta Das

Address Mabheshtala

Department B.A. General

Date of Grievance 21.02.2022

Grievance in Brief Request for non-receipt of Graduation Certificate

Redressal

Redressal date

12.03.22

Nature of Redressal

Certificate collected from University and issued to the grievant by

the College




BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
Call : 6289482452

KNOWLEDGE IS POWERy Website : www.maheshtalacollege.ac.in

@ MAHESHTALA COLLEGE

Grievance fact sheet

Grievant Name Bipul Sardar
Address Mabheshtala
Department B.A. General
Date of Grievance 22-03-2023
Grievance in Brief Request for Certificate regards to passing of examination in
2017.
Redressal
Redressal date 22-03-2023

Nature of Redressal Certificate issued to the grievant.




@ MAHESHTALA COLLEGE

BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
Call : 6289482452

KNOWLEDGE S POWER Website : www.maheshtalacollege.ac.in

Grievance fact sheet

Grievant Name Subrata Karan
Address Maheshtala
Department B.A. General
Date of Grievance 23-03-2023
Grievance in Brief Request for Certificate regards to passing of examination in
2017.
Redressal
Redressal date 23-03-2023

Nature of Redressal Certificate issued to the grievant.
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q[: MAHESHTALA COLLEGE

BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
g E-mall : maheshtalacollege@yahoo.com / principal. maheshtalacollege@gmail.com
Call : 7439501363 (Office) / 6289482452

KNOWLEDGE IS POWER Website : www.maheshtalacollege.ac.in

Date:07.12.2022
To

The Registrar

University of Calcutta

Re: Photo Correction of Registration Certificate
Dear Sir,

Please find enclosed an application from Sri Himadri Sekhar Mitra, student of our college, bearing

Registration number 562-1111-0045-20 for necessary corrections from your end, please.
His Photograph needs to replaced and authenticated from your end.

| forward the application and documents for your kind consideration and necessary action at your

earliest convenience.

Regards,

.

Dr Rumpa Das
Principal

Principal
fdaheshtala College

Encl: a/a
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BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
Call : 6289482452

KNOWLEDGE IS POWERy Website : www.maheshtalacollege.ac.in

@ MAHESHTALA COLLEGE

GRIEVANCE REDRESSAL CELL

Notice 11.01.2023

This is to notify the students that an AWARENESS Programme of the Grievance Redressal
Cell in collaboration with IQAC, Maheshtala College, will be held on 18% January 2023 in

Room No. 25 from 3:00 PM.

All the 1% Year Students are requested to attend the programme.

A

..qi
shitala College

(PRINCIPAL)



BUDGE BUDGE TRUNK ROAD, MAHESHTALA, KOLKATA - 700 141
E-mail : maheshtalacollege@yahoo.com / principal.maheshtalacollege@gmail.com
Call ; 6289482452

KNOWLEDGE 1S POWER, Website : www.maheshtalacollege.ac.in

@ MAHESHTALA COLLEGE

GRIEVANCE REDRESSAL CELL

An AWARENESS programme of the Grievance Redressal Cell of Maheshtala College has
been organised in collaboration with IQAC, Maheshtala College, today (18" January 2023) in

= e e 1 .
< 5 5

»

Room No. 25 from 30 p.m. Students who enrolled in 1% Year has attended the programme.

|

They were briefed about the Mechanisms of the Grievance Redressal Cell by the Principal and
the Committee members. They were further told to register their grievances in writing with
requisite documents to the College Office or the Committee members. They were also told that
they can email their grievances along with scanned documents to the email:

erc(@maheshtalacollege.ac.in.




