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Criterion 5 - Student Support and 

Progression 
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Key Indicator – 5.1 

Student Support 

5.1.4. The institution adopts the following for redressal of student grievances including sexual 

harassment and ragging cases 

1. Implementation of guidelines of statutory/regulatory bodies 

2. Organisation wide awareness and undertakings on policies with zero tolerance 

3. Mechanisms for submission of online/offline students’ grievances 

4. Timely redressal of the grievances through appropriate committees 

A. All of the above 

B. 3 of the above 

C. 2 of the above 

D. 1 of the above 

E. None of the above 

Provide Links for any other relevant document to support the claim (if any) 

Academic sessions: 2018-19 to 2022-23 

Sl. 

No. 

Topic LINK 

1. Proof w.r.t Organisation wide 

awareness and undertakings on 

policies with zero tolerance 

https://aa8df452-7f02-4d44-a1ec-

3ea300bd4e6f.usrfiles.com/ugd/aa8df4_efe68c2da6734148a8d8

d9c79a62a52d.pdf  

2. Proof related to Mechanisms for 

submission of online/offline students’ 

grievances 

https://aa8df452-7f02-4d44-a1ec-

3ea300bd4e6f.usrfiles.com/ugd/aa8df4_39a8dade228b4c15bff9

73961e5491cf.pdf  

3. Proof for Implementation of guidelines 

of statutory/regulatory bodies 

https://aa8df452-7f02-4d44-a1ec-

3ea300bd4e6f.usrfiles.com/ugd/aa8df4_59e1d5404ca24706b82f

397512cd68ed.pdf  

4. Details of statutory/regulatory 

Committees (to be notified in 

institutional website also) 

https://aa8df452-7f02-4d44-a1ec-

3ea300bd4e6f.usrfiles.com/ugd/aa8df4_8e2a461b0b7c4778b1a

921fa1716f42f.pdf  

5. Annual report of the committee 

motioning the activities and number of 

grievances redressed to prove timely 

redressal of the grievances 

https://aa8df452-7f02-4d44-a1ec-

3ea300bd4e6f.usrfiles.com/ugd/aa8df4_d40531e69bd845bc9ae

666da3342ebad.pdf  
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